General Terms & Conditions governing account opening
& operation

1) GENERAL

a. These terms and conditions are for an account
opened by an account holder “CUSTOMER” with
Afghanistan International Bank (The Bank) and for
services provided to the Customer by the Bank. The
terms “ACCOUNT” means “A Banking relationship as
per Article 1 of Law of Banking in Afghanistan and shall
include any Afghani or foreign currency account (s)
opened and maintained by a Customer with the Bank”.
The term “CUSTOMER” and/or “ACCOUNT
HOLDER” means a person, a partnership firm, an
institution, a company, the Central, Provincial or Local
Government or any of its divisions, departments, or
agencies, a club, Association or society etc. who or
which maintain one or more account with the Bank. The
term “BANK” means all or any branch of Afghanistan
International Bank “AIB”. The term “BANK” and
“CUSTOMER” or “ACCOUNT HOLDER?” shall
include their respective successor’s interest and legal
assigns. The term “SCHEDULE OF BANK’s
CHARGES” means the document which includes the
prescribed fees, commission and charges applicable to
the account and which shall form a part of these terms
and conditions. The schedule of bank’s charges may be
modified or amended by the Bank from time to time at
its sole discretion. The schedule of bank’s charges is
available at all Branches of Bank. The term
“SERVICES” means any service(s) that the Bank may
provide from time to time in connection with or related
to the account. The term “STATEMENT OF
ACCOUNT” means the periodic statement of account
sent by the Bank to the account holder setting out details
of transactions carried out and balances in the account
during the related period.

b. The relationship between Bank and the
Customer shall be governed by laws of Afghanistan, any
rules and regulations, circulars, directives, notifications,
instructions etc issued by any regulatory authority
including the Da Afghanistan Bank as well as these
terms and conditions. The Customer agrees to be bound
by the terms and conditions set out below and all laws
and regulations applicable in Afghanistan.

C. Remedies and waivers: The Bank at its option
may avail any or all remedies available under the law,
rules and regulations or part thereof, but any delay by
the Bank in exercising any right or remedy under these
Terms will not operate as a waiver, nor will any single or
partial exercise of any right or remedy prevent any
further or other exercise or the exercise of any other
right or remedy. The rights provided in these Terms are
cumulative and not exclusive of any rights provided by
law.
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d. Successors and assigns: These Terms will be
binding on and be for the benefit of the Bank and the
Customer and the Bank's successors and permitted
assigns.

e. Entire agreement: These Terms set out the
entire agreement between the Customer and the Bank in
relation to any account and supersede all prior
agreements and terms relating to any account(s) to which
the Customer is bound.

f. Additional terms: These Terms shall be read
together with any additional terms governing any
services utilised by the Customer from time to time and
to which the Customer is bound.

g. Compliance undertaking: The Customer will
comply with:

i these Terms;

ii. any instructions or requests issued by the Bank
from time to time in relation to any operational or
technical matters or generally in relation to any
account(s) or service (including any relevant security
measures and “KNOW YOUR CUSTOMER”
procedures implemented by the Bank); and

iii. all laws and regulations of any jurisdiction
which apply to any account(s) or the Customer's use of
any service.

h. Undertaking by financial institution: Where
the Customer is a financial institution acting on behalf of
a third party (whether as agent or intermediary or
otherwise), the Customer represents to the Bank that:

i it has performed all requisite “KNOW YOUR
CUSTOMER?” and other anti-money laundering due
diligence on such third party, (including verification of
such third party's identity and source of funds and the
nature of such third party's transactions in accordance
with its own internal policies and all applicable laws and
regulations and is satisfied with the results of such due
diligence;

ii. it will continue to perform ongoing due
diligence on such third party to ensure that such
“KNOW YOUR CUSTOMER” data remains up to date;
and

iii. it has the appropriate processes in place to
detect and report to Bank any suspicious activity
involving such third party.

i Certificates and determinations: Except where
any mistake has been made, any certification or
determination by the Bank of a rate or amount due by
the Customer to the Bank will be conclusive.

j. Business Day convention: The Bank is not
obliged to operate, implement, execute, perform or act
upon any transaction or service on a day which is not an
AIB business day. If any of the foregoing is due to be
carried out on a day which is not an AIB business day, it
will be carried out on the following AIB business day.

k. Information: The Customer will promptly
provide such information as the Bank may reasonably
request from time to time.
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I Inconsistencies:

i If there is an inconsistency between the
General Account Terms and those in an account opening
form, the General account Terms will prevail to the
extent of the inconsistency.

ii. If there is any inconsistency between the
English version of these Terms and a translation of such
version, the English version of these Terms will prevail
to the extent of the inconsistency.

m. No requirement to give reasons: In exercising
any right or discretion under these Terms, the Bank is
not obliged to provide the Customer with reasons for its
decision.

n. Independent advice: The Bank is entitled to
assume and to rely on such assumption, that the
Customer has obtained independent legal, tax, financial
and other advice in relation to any account or service and
the Bank does not owe any advisory, fiduciary or similar
duties to the Customer.

0. Fee sharing arrangement: Where the Customer
has been introduced to the Bank by another Bank or
financial institution or where, with the Customer's prior
consent, the Bank introduces the Customer to another
Bank or financial institution, the Bank may enter into a
fee sharing arrangement with such financial institution
or Bank. Details of any fee sharing arrangement will be
made available upon the Customer's request.

p. Telephonic recording: The Bank may record
telephone conversations between the Bank and the
Customer and, subject to the provisions of applicable
laws; the Customer agrees that any such recording or
transcript may be used in resolving any dispute between
the Bank and the Customer.

g. No breach: Nothing in these Terms shall
oblige the Bank to do or omit to do anything if it would
or might in the Bank's reasonable opinion constitute a
breach of any applicable law, regulation, order or
sanction of any regulatory, supervisory, governmental or
quasi-governmental authority.

2) ACCOUNT TYPES/ PRODUCTS

a. The Bank offers following types of accounts
which can be opened by individuals either singly or
jointly, by partnership firm (registered/unregistered), by
company (private/public), by government
offices/institutions and by clubs, societies & associations
etc.

. Current Account

. Saving Account

. Fixed Deposit Account

b. The accounts can be opened in Afghani as well

as approved foreign Currencies viz USD, GBP, EURO.

C. No interest is paid on balances of current
accounts.
d. Fixed deposits will be accepted for a certain

period based on mutual agreement.

e. Fixed deposits will be eligible for participation
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in Interest on the condition that they will not be
withdrawn from the Bank before maturity. In the event
any depositor wishes to withdraw the funds earlier than
one month he will forgo his right to share Interest on his
deposit for the period deposit remained with the Bank.
Terms deposits withdrawn after completion of one
month but before maturity will be eligible for sharing of
Interest if any at the rate determined for saving account.

f. If FDR (Fixed Deposit Receipt) holder opts at
the time of opening of account for the automatic renewal
of the deposit at its expiry, it will be renewed
automatically on expiry on same terms & conditions.
However, if the account holder does not opt for the
automatic renewal of the deposits upon expiry of the
deposit period, the account holder will cease to be
eligible for sharing in the Interest at the fixed deposit
rate. Instead, the deposit amount will be transferred to
overdue fixed deposit account and the account holder
will be advised accordingly. Provided however, if within
a period of one month after the expiry dates, the account
holder request for renewal of the deposit instrument, the
fixed deposit will be renewed for the desired period from
the date immediately following the expiry date. In case
the depositor fails to give renewal instructions within the
set period the overdue deposits will be eligible for
payment of Interest at saving account rate.

g. Fixed deposits, being non-negotiable, are not
transferable by endorsement or otherwise.

3) OPENING AN ACCOUNT

a. Upon receipt of a duly filled out and signed
account opening form (AOF) prescribed by the Bank and
the requisite documents and information required there
under the Bank will open an account. If any of the
documents submitted by customer at the time of opening
of an account or afterwards, is adjudged defective or
fake, the bank will have a right to immediately close the
account

b. The account holder undertakes to provide all
information and documents related to the account and/or
any other transactions with the Bank as and when
required by the Bank.

C. Every account shall be allotted distinctive
number i.e., account number which is to be quoted in all
correspondence with the Bank referring to the account.

d. No more than one Customer can be registered
under same ID (Passport, Tazkira and License).

e. Requirement of Authority letter for opening a
Government Office Account

In terms of Policy of Afghanistan International Bank
(AIB) Afghan government account cannot be opened in
the personal name of Government Official. Any such
account which is to be opened by an officer of the
Central/provincial/local government in his/her official
capacity shall be opened only on production of a special
resolution/authority from the concerned administrative
department duly endorsed by the ministry of finance or
finance department of the concerned provincial or local
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government.

The contents of the authority letter apart from other
information/instructions as deemed necessary by the
concerned government office shall contain the following
mandatory information:

i The letter shall be issued by the competent
administrative authority of the concerned government
office intending to open the account and shall be
addressed to the manager/operations manager of the
Bank branch.

ii. The letter shall contain a request from the
concerned government office for opening an account
with the concerned Bank branch while also mentioning
the purpose of opening the account.

iii. The above said competent administrative
authority shall authorize the official of his/her office to
open and operate the above said account, appending the
following details of the authorized official:

@) Name of the authorized official as appearing in
his/her/their Tazkera.

(b) Designation and status of the official

(©) Tazkera numbers of the authorized officials
(d) Specimen signatures of the authorized officials

The authorizing authority shall be superior to the
authorized officials in designation/status.

iv. The letter shall be printed on issuing
authority’s letterhead and shall contain his/her full name,
designation, Tazkera number and official stamp beneath
his/her signatures.

V. The authority letter shall be endorsed by the
government office from Ministry of Finance or
concerned finance department of provincial/local
government. The endorsement shall also be signed by
competent authorised officer of Ministry of Finance or
concerned finance department, while appending his/her
full name, designation, Tazkera number and official
stamp.

4) DEPOSITS

a. The Bank may accept the cheques, drafts and
other instruments payable or endorsed to the account
holder for collection as per Negotiable Instrument Act.

b. Subject to the regulations of Da Afghanistan
Bank, the Bank may prescribe initial deposit/minimum
balance requirements for opening and/or maintaining an
account.

C. The Bank will credit the relevant account an
amount equal to any cash deposit in accordance with the
Bank’s normal practice in the jurisdiction.

d. Every payment received for an account in a
currency other than that of such account, will be
converted by the Bank into the currency of such account
at the Bank’s then prevailing rate of exchange before the
same is credited to such account.

5) FOREIGN CURRENCY DEPOSITS
a. The Bank shall accept foreign currency cash

deposits in US Dollar, Pound Sterling, EURO and other
currencies as the Bank may advice from time to time and
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if allowed by DAB. A deposit in foreign currency
accepted by the Bank is subject to regulations of Da
Afghanistan Bank, in force from time to time.

b. Proceeds of foreign currency cheque(s)
deposited in the account will be available for withdrawal
from the account only after the proceeds of this
cheque(s) have been fully realized.

C. Any funds or Interest thereon, shall only be
payable in the currency of the account. The Bank shall
have no responsibility for any diminution due to taxes or
depreciation in value of funds in the account whether
due to devaluation or fluctuation in exchange rate.

6) WITHDRAWALS

a. Subject to these terms, the Bank will allow a
withdrawal from an account (and honour any relevant
Payment Instrument) provided that: (a) there is sufficient
cleared credit balance in the account at the time of
withdrawal is made or is to be acted on by the Bank. The
credit balance in current account for the purpose of
withdrawal shall mean and include the overdraft limit
approved in such account in addition to the available
credit balance; (b) the relevant payment instrument is
drawn in a form specified or provided by the Bank; and
(c) the relevant payment instrument is properly
completed, contains all the relevant information and
appears on its face to be genuine.

b. Cheque(s) and other payment instructions
should be signed as per specimen signature(s) provided
to the Bank and any alterations, erasures or cancellation
therein must be authenticated by the drawer’s full
signature.

C. The Bank is not required to contact the
account holder for the confirmation each time a cheque
drawn on the account is presented whether at the counter
of a branch of the Bank or through the clearing system
of the cheque except in the circumstances when Bank is
specifically instructed by account holder.

d. Post dated/stale and defective cheques shall
not be paid.
e. The Bank reserves the right to refuse the

payment of any cheque drawn in contravention to the
practice and law of Banking or otherwise than in
accordance with these terms and conditions.

f. The account holder must notify the Bank
immediately in writing by letter, email from known
address, phone banking officer or any other secured
medium of communication advice by the Bank from
time to time, of loss of any cheque/cheque book. The
Bank will take all reasonable measures for compliance
with timely requests for stop payments of cheques

g. The Bank shall have the right to destroy
personalized cheque books not collected by the account
holder or his/her authorized representative, within three
months of the request having been made by the account
holder for the cheque book.

h. The account holder will keep the cheque book
provided by the Bank safely and securely at all times.
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i The Bank is authorized to release the name of
account holder and the account number to printers for
the purpose of cheque book printing.

j. Any cash withdrawn in a currency other than
Afghani shall be subject to availability of sufficient
currency notes with the Bank at that time, in such
particular currency.

k. Debiting Accounts: The Bank may at any time
debit any account with any amount due from the
Customer to the Bank irrespective of the fact of whether
such amount has become due in consequence of
instructions or requests from DAB or any other
authorised Government Agency or Court of law or any
penalty/fine imposed.

l. Expiry of Payment Instruments: In accordance
with the Bank's normal practice and the local laws and
regulations in the Jurisdiction, the Bank may from time
to time specify an expiry period in relation to a particular
type of Payment Instrument (such period starting from
the date of the Payment Instrument). The Bank may
decline to honour any such Payment Instrument which is
presented to it after the end of the relevant expiry period.

7 ACCOUNTS OPERATED BY TWO OR
MORE PERSONS
a. If the account is opened in the names of two or

more persons, the balance to the credit thereof shall
belong to the Customers jointly, or to the surviving
depositor (s) when the operating instructions are
“EITHER OR SURVIVOR”.

b. If the account is opened in the names of two or
more person the balance to credit thereof at any time
shall belong to the account Holders jointly. Such account
holders shall be jointly and severally liable for all
liabilities incurred on the account against the services
availed.

C. In case of joint account to be operated by all
account holders singly; the Bank may continue to allow
operations of the account even on occurrence of death of
a joint account holder, if the information of his death is
not received by the Bank by any means.

d. If prior to acting on instructions received from
one signatory where the account is operated with single
authority, the Bank receives contradictory instructions
from another signatory, the Bank will only act on the
instructions of all the signatories jointly notwithstanding
that any relevant existing mandate or instructions specify
otherwise.

e. Where a Customer desires to authorise his
attorney, to operate his account, he may appoint such
attorney in accordance with law and notify his intention
to the Bank. The Customer hereby confirms to ratify any
or all actions of the attorney and holds him responsible
for such actions. Any action or transaction executed by
the Bank on the instructions of the attorney shall be
deemed to have been undertaken and executed on the
instructions of the Principal/Customer.

8) CHARGES AND EXPENSES
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a. The Customer will pay all charges in relation
to any account or service as notified by the Bank from
time to time.

b. The account and services provided there
against will be subject to applicable charges in
accordance with schedule of bank’s charges as revised
from time to time.

C. The Bank shall always be entitled for debiting
the account without notice to the Customer withholding
tax, stamp duty, excise duty, other levies of government
departments and service charges etc. as per schedule of

bank’s charges.

d. The Bank is authorized to reverse any credit
entries made in error and in case of withdrawal of such
credit amount by the account holder, the same shall be
returned to the Bank forthwith by the account holder.
The Bank is also entitled to reverse debit entries made in
error.

e. If, at any time, the credit balance in the
account falls below the minimum balance requirement,
the account holder shall be liable to pay services charges
as determined by the Bank from time to time and as
specified in the schedule of bank’s charges.

f. If the account shows a zero balance
continuously for a period of six (6) months, the Bank
shall close the account.

9) OUR RIGHT OF SET-OFF
If:
a. Any accounts you hold with us in your sole

name or which you hold jointly with another person(s)
are in credit; and

b. you have failed to pay us any amount which
you owe on any other accounts you hold with us (in your
sole name or which you hold jointly with another
person(s)) anywhere (including any card accounts and
those in different currencies) or any other amount you
owe us, we may use the money you hold with us to
reduce or repay the amount which you owe us. This is
called our right of “set-off”.

We can use our right of set-off as follows:

Account in credit held in name of: Right of set-off
can be applied against amounts owed on accounts held

by:

A A

A Aand B

AandB AandB

AandB A

AandB B

C. We will not use our right of set-off:

i Against any money which we hold in an
account in your name which you have advised us is not
yours; or

ii. Against any money which we are required to
hold by law in an account in your name for someone

= et b a4 sy je sl A e alad Dl yy 4 CalSa (5 i
SIS e g0 Gl s T 5 T 5 SO 4S adly

A4S ¢ Sb Glexd (i Jgan Geld 4 O Ada gy pe ladd 5 (SOL Cls
Al e b g ye W 438 Al a0 K e a5 pallaie
«Olyle n allle g yila g3l Geu B2l Cuadla adsa SSL
G la a8 Glad g el olind Gl cilile
Sl Glexd Gad Jsaa 4 Gilhae 1) 0 e 5 Slead b Gud 5 g0
Al pa g (Sh clea )

Gotde (Sl 4 laladl aS 1) Ay U2l casdlia AL
oy S AS (Sosa )3 5 el Gl y o lisd A8k 03 sai allil
a2 8y Sl 4 obsn Tosd 1) O b 2L e ad Cala 1 ) Sk
oS Gl 51 ALESN AS 1) (o8 s s B 3l e SOl i 5 (et
a8 s ada s ye s 435 5lig i 280 03 gad

a4 Cud (SHL Gl G Oy S Gt ) e 2 A
cla a4y Gab 4 Gl Glua sl el S a3 Guibly
A ) ed SOl Glead (ud Jaa 4 (Bildae Gladd

R e s (A sie Gy (SO Qs (SO it 4S () a0
el 2] A Al | s SEL cailey (B jia ole

o i b s Aoy hna Sy 3

Bt (GmlAdl) (ml U S e e Ly o 358 ol L S
stadlbaiih e b ol asa s s o 0 48 SO0 claa
sl £33 8) 5 Ko () s s ) 48 1 ik Lad
L (S0 (b 5 e Galitl U i b oS jidka iy g b o5 35
U 31 w55 om Lo 308 432135 aiid (im s s Sl 45 (5t s
Sl slor B Ay Galas b b el )i )yl e b aS s
e 3l CSOL Ml bt a ally a cpl aiS ealiind

- .

A

eﬁ\}ﬁwad‘)saj\j:\u\JF"Q@AM"Q})‘J&SJJ\}AJJ\A

QQ&\A#JQ@@# s uS.nL.a [ PIEN

Jo Nl SSL pb 4 s
S J s Gl
133 £

A A

BsA A

ByA BsA

A BsA

B BsA

S e ool 25 "l e B 3 dsd 0l se o SO

2303 & Oal Le 4y Ladi (i Ll 0353 39 5 (5 il 248 gy )
L ¢ Lad 4y (3latia o SXia J 3 4S 8L

Dt (s L Sl lun 5 6 sty CilSe 656 L 4S g
S S 5 S

J}A.'\AJ\TU)\:\QJJ}».A\ ‘Q\)Jﬁa‘bﬂi\ﬁu&}&c\_jﬁdd)\}newjd
J.'\J)gdjisdu

Méﬁj\\ﬂﬁﬁfﬂg@)ﬂg.ﬁmﬁd}ﬁma)b&\Jdua@ﬁ
:Q)M\JJ‘PQ&\EM&“\J}AQ—IM




else, or

iii. In any way that contravenes any law,
regulation, code of conduct or industry guidance

d. If we are contemplating using our right of set-
off:

i we will always remind you of our rights by
providing you with general information about our set-off
rights and the circumstances in which we may exercise
them in advance; and

ii. in doing so, we may (and you irrevocably
authorize us to) convert to AFN any balance that is in a
currency other than AFN at the AIB’s exchange rate that
applies at the time

10) CUSTOMER'’S INDEMNITY

a. The Customer indemnifies the Bank against all
Losses which the Bank may suffer from or in connection
with any account or the provision of any service
including any Loss resulting from, but not limited to: (a)
any breach by the Customer of its obligations under
these Terms; (b) the Bank acting upon any instruction
(including stop payment instructions), save to the extent
that such Loss is the direct result of the Bank’s gross
negligence, wilful misconduct or Fraud; (c) any other
charges.
11) TAXES

a. All payments due and payable to the Bank
shall be made in full, clear of all liabilities, set-off,
counterclaim, deduction etc. Save as otherwise provided
in the law for the time being in force, any such payment
when subject to any deduction must be increased by an
equivalent amount so that the Bank may receive its due
payable amount.

b. Any payment due or payable by the Bank to
the Customer if subject to recovery of tax, cess, duties
and charges etc, under any law for the time being in
force, shall be recovered from the Customer or may be
deducted from the account or amount payable to
Customer.
12) DISCLOSURE OF INFORMATION

a. Confidentiality: Save as otherwise required
under the law and by Regulatory Authorities, the Bank
will treat all Relevant Information as confidential.

b. Consent to disclose: Customer agrees that AIB
may disclose any relevant information to any authorised
recipient, in accordance with the applicable laws and
regulations of Afghansitan.

C. Existing laws to apply: This Disclosure of
Information shall not, and will not be deemed to
constitute, an express or implied agreement by the Bank
with the Customer for a higher degree of confidentiality
than that which may be prescribed by the laws of the
Afghanistan.

d. The Bank shall endeavour to preserve the
secrecy of account holder, however the account holder
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acknowledges that the Bank is subject to the Anti-money
Laundering Laws & Regulations of Afghanistan
implemented and enforced by Da Afghanistan Bank
(DAB) and International regulators from time to time
and the internal policy of the Bank. The account holder
agrees to provide any information requested by the Bank
for the purpose of compliance with any such law,
regulation & policy in respect of the account and/or any
transaction carried out through the account and/or any
balances in the account and/or any Banking services
availed from the Bank. Further the account holder
authorizes the Bank to release such information to any
authorized investigating government department/agency
in Afghanistan as may be required under any applicable
law.

13) DATA PROTECTION

The Customer hereby confirms to inform the Bank with
regard to any changes in the information and data earlier
provided. The Customer further confirms to provide
information and data promptly as may be required by the
Bank for its own use or submission to the Regulatory
Authorities, as may be notified by the Bank at any time.

14) STATEMENT OF ACCOUNT

a. A statement of account will be provided
through authorized person of Customer or by email to
account holder on the given email address at such
frequency as requested by Customer, in accordance with
the Bank’s policy.

b. The account holder will notify, in writing, any
discrepancy in the account within 15 days of receipt of
statement of account. If the account holder fails to notify
the Bank as aforesaid, then such statement of account
shall be deemed to be correct and the balance stated
therein shall be deemed to have been verified by the
account holder and shall be taken as conclusive evidence
to that effect.

C. Duplicate copies of statement of account shall
be provided to the account holder by the Bank and
relevant charges as set out in the schedule of bank’s
charges from time to time shall be recovered.

d. The account holder must notify the Bank
immediately in writing if any periodic statement is not
received by the account holder within a reasonable time.

e. In case the Bank realizes that any error has
been made in the statement of account the Bank has the
right to make a correction and inform the account holder
accordingly.

15) BANK’S LIEN

The Bank shall have a lien on all funds, monies,
securities and other properties of whatsoever nature
belonging to the in the possession of the Bank for
repayment of any liability or indebtedness of the
Customer to the Bank.

16) DEATH OF AN ACCOUNT HOLDER

In the event of death of an account holder the credit
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balance, in any account, in the name of an individual
will be payable to the legal heirs of the deceased
individual Customer against a valid succession
certificate or indemnity bond along with other
documents as required by the law and if the account is in
the name of two or more persons operated jointly, the
credit balance will be payable to the legal heirs (as
adjudged by the due process of law) of the deceased
account holders along with the remaining account
holder(s). In case of operating instructions “EITHER OR
SURVIVOR?” in the event of the death of either account
holder(s), the credit balance in the account will be
payable to the surviving account holder(s).

17) PHONE & ELECTRONIC BANKING

a. Where the Bank provides phone and/or online
Banking facility to the Customer, the Customer shall
solely be responsible to ensure that the user ID,
Password and any security device / arrangement, is not
disclosed to any other person or third party. The Bank
shall in no way be responsible for any misuse or
fraudulent use of the password and or security device.

b. If the Bank receives any oral instruction from
the Customer or any other person purporting to be the
Customer and correct account number and user name
/password are given, the Bank may act upon such
instruction and the Customer agrees to indemnify the
Bank against any loss, damages, costs or demands
incurred by the Bank as a result of or in connection
therewith.

C. The Bank reserves the right to refuse to
execute any instruction if the Bank is in doubt of the
identification of the caller or the genuineness of any
instruction.

d. In case of joint account, or account of a
company, partnership firm or other corporate entity, if
the instruction is given by a person who is singly
authorized to operate the account and the correct
information are given, such instruction shall be fully
binding on the Customer.

e. For availing the phone/ on-line banking
facility, the Customer shall comply with all other
requirements and guidelines issued by the Bank from
time to time which will be fully binding on the
Customer.

f. All recorded conversation under the phone
banking facility, and all other records of the Bank in
relation to any ATM and/or on-line Banking
transactions/instructions shall be conclusive evidence
and fully binding on the Customer.

g. The Customer acknowledges that phone/on-
line banking involves inherent risks including risks
associated with fraud and unintended or erroneous
instructions. The Customer here by exempts the Bank of
all responsibilities and liabilities and accepts all risks in
this regard.

h. These Terms and Condition related to phone
and electronic banking are over & above of any terms

and condition specific to phone and electronic banking
which Customer has already agreed upon at the time of
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using phone and electronic Banking facility.

18) DORMANCY, SUSPENSION AND
CLOSING OF ACCOUNT

a. The Customer may close any account by
giving written notice to the Bank. The Bank may
however, at the instance of any Court or competent
authority of the government may freeze or suspend
dealings on the account without prior notice to the
account holder and without being liable for any breach
of any duty it may owe to the account holder.

b. The Bank has the right to suspend the
operation of a dormant/in-operative account. An account
will be automatically tagged as “DORMANT” by the
Bank, if no transaction is carried out by the account
holder through the account for a minimum period as may
be prescribed by the Regulatory Authorities or as may be
decided by the Bank from time to time. Similarly, the
current accounts will be tagged as in-operative if they
are not operated by the account holder consecutively for
a period as may be prescribed by the Regulatory
Authorities or as may be decided by the Bank from time
to time.

C. The Bank will activate this dormant/in-
operative account against the Customer’s written request
along with an attested copy of his/her Tazkera / passport
or any other admissible identification document. In
addition, the Customer may be asked by the Bank to
physically present himself/herself for the activation of
the account.

d. Notwithstanding the foregoing, any amount in
the form of charges, taxes, or Interest etc. may be
debited or credited as the case maybe, to the dormant/in-
operative account and such transaction shall not be
considered as the start of any activity in the account.

e. The Bank will levy service charges on
dormant/in-operative account as per schedule of bank’s
charges fixed from time to time.

f. On closure of account any unused cheque(s)
relating to the account must be returned forthwith by the
account holder to the Bank. Alternatively, it must be
confirmed by the account holder to the Bank in writing
that the unused cheque(s) have been destroyed.

g. Where in the opinion of the Bank, a particular
account or Customer is undesirable or unviable; the
Bank may close such account, without assigning any
reason and shall remit the entire balance of the account
less remittance & mailing charges, at the last known
recorded address of the Customer.

19) UNCLAIMED ACCOUNTS

As per prevailing banking laws in Afghanistan an
account will be become un-claimed if no transaction is
made by the account holder in that account or no
statement of account is requested or acknowledged by
the account holder for a period of ten (10) years except
for deposit in minor account or Government account or a
deposit by a court of law.

In case of an account becoming un-claimed, the Bank
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will serve a notice as per directives of Da Afghanistan
Bank in writing to the account holder at his last known
address on Bank’s record for activating his account
through Registered post, besides publication in one local
daily newspaper, the name of Customer and the
particulars of the account. Subsequent to the notice, in
case of no response from the account holder/ no
operation in the account within 30 days, the Bank, in
terms of Article 36.5 of Law of Banking will surrender
the credit balance in the account to the Da Afghanistan
Bank as Dormant Account/an “UNCLAIMED
DEPOSIT”

20) RETURN ON ACCOUNTS

a. Payment of interest: The Bank will pay
interest on saving account or term deposits according to
the policy of the Bank.

b. Any rate of Interest determined by the Bank
shall be final and binding on the Customer. No Customer
or any other person claiming under the title of Customer
shall be entitled to question the basis of determination of
such rate of Interest. The Bank reserves the right to
change the rate of Interest without any prior notice or
advice and such altered Interest rate shall immediately
thereafter be binding on the Customer.

C. The holders of Term/ Fixed deposit receipts
must keep the receipt/certificates under lock and key.
Any loss of the receipt / certificate shall be reported
immediately to the issuing branch of the Bank.

d. In the event that a Term/ Fixed deposit
matures on a holiday, the Bank shall pay the deposit
and/or return thereon, as the case may be, on the next
business day when the Bank is open for business.

e. Bank's records conclusive: The Bank's records
in relation to the operation of an account or any account
transaction are conclusive except where an obvious
mistake has been made.

21) ASSIGNMENT/ TRANSFER/ PLEDGE

a. The Customer agrees not to assign, transfer or
charge to any party by way of security (other than the
Bank or any of its branches) the amounts deposited to
the credit of the account without the consent of the
Bank. The Bank shall not be bound by the notice of any
assignment or transfer or charge in favour of third party
by way of security as aforesaid. However, a Fixed
Deposit Receipt (FDR) may be pledged to a third party.

b. Assignment by the Bank: The Bank may
assign any or all of its rights under these Terms or in
relation to any account or service to any person
(including legal persons) at any time, without the prior
written consent of the Customer and without any
obligation on the part of the Bank or any assignee to
give prior or subsequent notice of any such assignment
to the Customer.

C. Transfer of rights and obligations by the Bank:
The Bank may transfer or novate any or all its rights
and/or obligations under these Terms or in relation to
any account or service to any person at any time without
the prior written consent of the Customer. The Customer
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will promptly upon request execute such transfer or
novation documentation as the Bank may reasonably
require.

d. Assignment and transfer by the Customer: The
Customer is not entitled to assign any of its rights or
transfer or novate any of its rights or obligations under
these Terms or in relation to any account or service.

e. No security: The Customer will ensure that it
remains the beneficial owner of all credit balances held
from time to time in each account and will not grant any
proprietary, security or other interest in any account and
any credit balance thereof.

22) INSTRUCTIONS

a. Instructions: All instructions must be in
accordance with the relevant mandate and in such form
and medium as agreed between the Parties.

b. Declining to act on Instructions: Where the
Bank considers (acting in good faith) that any instruction
is an affected instruction, the Bank may decline to act on
that instruction. The Bank will not be liable to the
Customer or any other person for any Loss suffered as a
result of the Bank declining to act upon an affected
instruction. The Bank will notify the Customer as soon
as practicable if it declines to act on the Customer's
instruction.

C. Security measures: The Bank may at any time
implement any security and other procedures including
the Bank's “KNOW YOUR CUSTOMER?” procedures
for the verification of the identity of the Customer and
verification that any particular transaction is authorised
by the Customer.

d. Mandate: The Customer will provide such
Mandate(s) as the Bank may require from time to time.
The Bank may rely on the contents of any mandate and
deal with, and accept any instruction from, any
authorised signatory specified in, and in accordance with
any mandate.

e. Change in Mandate: The Customer may
provide the Bank with an amended or replacement
mandate from time to time. The Bank will be entitled to
a reasonable period of time (maximum one business day
from receipt of such notification) to process any such
new mandate, and in the meantime may continue to act
in accordance with the old mandate.

23) HOLD MAIL INSTRUCTIONS

a. The Bank may upon exercising an option by
the Customer in AOF, provide a “HOLD MAIL” facility
whereby the Bank shall retain for periodic collections by
the Customer or his/her/its duly authorized agent, all
communications or statement of account relating to the
account.

b. The Bank will hold all mail, addressed to the
Customer for a period as may be prescribed in the policy
of the Bank from time to time and such mail will be
deemed to have been received by the Customer. The
Bank is authorized to charge a fee as per schedule of
bank’s charges as revised from time to time for this
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service. Any such fee charged by the Bank may be
debited by the Bank from the account. If the Customer
fails to collect any such mail within a period prescribed
by management, the Bank is authorized to destroy the
same at any time thereafter at the Customers sole risk
and responsibility and in doing so the Bank shall be
discharged from all the responsibility and liability in
respect thereof.

24) STANDING INSTRUCTIONS

a. The Customer shall maintain sufficient
balance in the account(s) to enable the Bank to meet any
‘STANDING INSTRUCTION(s)” as maybe given to the
Bank by the Customer from time to time.

b. The Bank reserves the right on the date of
affecting such standing instructions as may be given to
the Bank by the Customer from time to time, to
determine the priority of such standing instruction(s)
against cheques presented for collection to the Bank, or
any other existing arrangement made with the Bank.

C. In case the account has insufficient funds to
meet the standing instruction(s) as may be given to the
Bank by the Customer from time to time, such standing
instructions so passed shall be considered null and void.

d. Standing Instruction(s) as may be given to the
Bank from time to time by the Customer shall reach the
Bank at least one week before the day of execution of
such instruction or stoppage of the same when next
successive payment is due.

e. The Bank should levy a charge as per schedule
of bank’s charges for affecting any amendments to the
standing instruction(s) given by the Customer to the
Bank from time to time, as well as for each new standing
instruction. The Bank may also levy as per schedule of
bank’s charges, a charge for each standing instruction
not affected by the Bank due to insufficient funds in the
account of the Customer.

f. The charges levied in this respect of the
standing instructions shall be additional to any cost,
incidental postage and/or stamp duty which may be paid
by the Bank with respect to each standing order payment
effected by the Bank.

g. The Bank shall be indemnified and held
harmless by the Customer from any loss, or claim made
against the Bank, in relation to, or as a consequence
affecting any standing instruction(s) as may be given to
the Bank by the Customer from time to time.

25) STOP PAYMENT INSTRUCTIONS

a. Should a Customer desire to stop a payment of
cheque, complete instructions fully identifying the
cheque, including without prejudice to the generality of
the foregoing information of: (i) the cheque number, (ii)
date, (iii) Payee’s Name and (iv) Amount, should be sent
in writing through letter, email from known address,
phone banking officer or any other secured medium of
communication to the Bank. Stop Payment Instructions
received through unauthorized person or unknown
means will not be binding on the Bank. The Customer
will complete any further documentation required by the
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Bank in connection with the stop payment instructions.
The Bank may levy service charges as per schedule of
bank’s charges for each stop payment request.

26) TERMS AND CONDITIONS FOR THE
TRANSFER OF FUNDS

a. The Bank shall follow any requests for transfer
of funds as may be made by the Customer to the Bank
from time to time only if sufficient funds for the purpose
are available in the account.

b. The Bank shall comply with any requests of
the Customer for transfer of funds, subject to compliance
with all laws & regulations of the Government of
Afghanistan, Da Afghanistan Bank, Bank’s own policies
and International anti money laundering practices (which
do not conflict with law of Afghanistan), as may be in
force from time to time in respect of the transferability
of funds.

C. The Customer agrees to indemnify the Bank,
and to hold the Bank harmless against any loss suffered
by or any claims made against the Bank, as consequence
of bonafide compliance by the Bank of Customer’s
request to transfer funds

d. The Customer agrees to indemnify the Bank,
and to hold the Bank harmless against any loss suffered
by or any claims made against the Bank, as consequence
of any amendment made to Fund Transfer via any means
of instruction by Customer including but not limited to
email from Customer’s registered email ID, phone call
or written amendment instruction.

27) AMENDMENTS

a. The Bank may from time to time and at any
time revise and/or change any of the Terms and
Conditions. Such changes shall be effective from the
date specified by the Bank of such modification. Except
as otherwise provided herein, such changes will either be
notified to a Customer through email, publication or by
affixing a notice to that effect for fifteen days at a
conspicuous place within the premises of the Bank’s
concerned branches.

The Bank reserves the right at any time and after the due
notice to the Customer to:

i. Change the fees for the use of the services

ii. Add, withdraw or change the type of services,
or

iii. Vary the frequency and manner of use of the
services, the withdrawal of limits, operating norms and
transaction types etc.

b. Declining an Account Opening Form: The
Bank may decline to open a particular account or of a
particular Customer, without assigning any reason. Such
refusal shall not create any contractual obligations or
relationship between the Customer and the Bank in
relation to or as a result of any account opening form
which is declined by the Bank.

C. Force Majeure: To the extent that it is
prevented or restricted by a Force Majeure event from
operating any account, carrying out any request or
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instruction from the Customer or otherwise complying
with any of its obligations under these Terms, the Bank
may suspend the operation of that account, postpone the
carrying out of any such request or instruction or
suspend any such obligation until the contingency is
removed. The Bank will, if it is practicable to do so, take
reasonable steps to remove or mitigate the effect of any
Force Majeure event

d. Termination of these Terms: Upon closure of
all accounts, either Party may terminate these Terms
save that the provisions of clauses Liability of the Bank,
Further limitation of liability, Notification to the Bank,
Customer's indemnity, Disclosure of information,
Cessation as partner, Payment made after closure and
Set-off shall survive the termination of these Terms.

e. Effect of closure or termination: Any account
closure or the termination of these Terms will not affect
any rights or obligations of the Parties which may have
accrued on or before the date of closure or termination
(as the case may be).

f. Conversion of account: The Bank may at any
time without notice convert one type of account into
another type of account.

g. Amendment of Terms: The Bank may amend
these Terms at any time by notifying the relevant
amendments and the Customer will be bound by any
such amendments immediately upon such notification.

28) NOTICE

a. All correspondence, notices or demands by the
Bank shall be deemed to have been validly affected or
sent if served to the Customer personally or delivered or
sent by fax or, registered mail/courier/email to the
Customer’s last known address in accordance with the
Bank’s record. Further, it shall deemed to be duly
delivered to the Customer on the actual date of delivery
where personally received by the Customer or within
three days of dispatch where sent by registered mail or
on next working day of dispatch where sent by courier
service. In the case of communication sent by facsimile
transmission, such communication shall be deemed to be
effected on the date the facsimile transmission was
actually sent.

b. Addresses: The address, fax number and email
of each Party for any notice, communication or
document to be made or delivered under or in
connection with these Terms, any account or any service
will be that which is notified to the other Party in writing
and any substitute address, fax number and email will
only become effective on reasonable advance written
notice.

C. Delivery:

iv. Any communication or document made or
delivered by the Bank to the Customer under or in
connection with these Terms, any account or any service
will only be effective:

@) if by way of fax, at the time of transmission (a
fax transmission report that the fax has been transmitted
to the addressee shall be proof of service); or
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(b) if by way of letter, when it has been delivered
by hand at the relevant address

(©) if by email, the date on which the email is sent
V. Any communication or document to be made

or delivered to the Bank will be effective only when
actually received by the Bank in legible form and then
only if it is expressly marked for the attention of the
department or officer identified by the Bank (or any
substitute department or officer as the Bank Notifies).

d. Communication other than by letter

i The Bank may act on instructions received
verbally (including by telephone), by fax, telex, email or
other form of electronic communication. The Bank may
require from the Customer confirmation in the Bank's
specified form before acting on such instructions.

ii. Any security identification numbers issued by
the Bank for use by the Customer in communicating or
giving instructions to the Bank are dispatched to the
Customer at its own risk and the Customer undertakes to
keep such numbers strictly confidential.

iii. The Customer acknowledges the risks in
communicating or giving instructions to the Bank
verbally or via fax, telex, email or other form of
electronic communication. Such risks include delay,
non-receipt (including due to any technical malfunction
in either Party's systems), third party interception,
interference and data corruption. Provided that the Bank
believes the relevant communication or instruction to be
genuine and complete, the Bank may act upon or
otherwise rely on such communication or instruction and
the Customer will bear such risks and will not hold the
Bank liable for any loss which the Customer may suffer
or incur or other consequences of the Bank acting or
otherwise relying upon any such communication or
instruction.

29) CHANGE OF PARTICULARS

The Customer shall notify the Bank immediately in the
event of any change in particulars of the account for
example, mailing address & contact information etc,
until such change of particulars has been notified in
writing to the Bank and acknowledged by the Bank, the
Bank shall rely on the existing information of the
Customer.
30) MISCELLANEOUS

a. The Bank may at its sole discretion and from
time to time implement new security identification and
verification procedures for a Customer to access
his/her/its account activity.

b. Any complaint or claim against the Bank must
be lodged in Afghanistan and with the Office of CEO of
the Bank or as prescribed by the Da Afghanistan Bank.

C. Any special features of a newly introduced
product of the Bank may not apply generally to all
accounts and/or facilities or services of the Bank and the
Customer shall not legally or commercially bind the
Bank to extend the same to the Customer’s existing
account. The special features of a newly introduced
product of the Bank shall be treated as a part of the terms
and conditions of that particular product only.
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d. Notwithstanding anything contained herein
above, the Customer will irrevocably and
unconditionally, at all times, comply with and be bound
and governed by all such other terms and conditions of
the Bank which have been prescribed in accordance with
directives of Da Afghanistan Bank under the laws of the
Islamic Republic of Afghanistan in respect of opening,
maintaining & operations of an account with the Bank.

e. In respect of account opened in the name of
minors, the Bank shall be entitled to act on instructions
received from the guardian named on the account
opening form till the minor’s attaining the age of
majority.

31) ADDITIONAL TERMS AND CONDITIONS
FOR OPENING/OPERATIONS OF JOINT ACCOUNT
OF BLIND AND VISUALLY IMPAIRED PERSON
WITH VISUALLY LITERATE PERSON

a. Blind person (both literate and illiterate) can
open an account to be operated jointly with a visually

literate person on completion of all documentation and
formalities as prescribed by the Bank.

b. Operations in the joint account will not be
subject to “EITHER OR SURVIVOR?”. In the event of
death of blind Customer in the absence of a contract to
the contrary, the entire credit balance will be paid to the
legal heirs of the deceased Blind Customer. In the event
of death of jointly visual Customer the entire credit
balance will be payable to the surviving blind Customer.

C. At the time of operations in account (deposits /
withdrawals) the joint visual partner will accompany the
blind and visually impaired person personally.

d. All documents (i.e. cheques, vouchers,
application forms etc.) will be signed by the Customers
in presence of branch’s CSO.

e. In the event of death of joint visual Customer,
the blind and the visually impaired partner may open a
fresh account jointly with a new visual literate person.

f. The account so opened shall not qualify for
issuance of AIB Auto Teller Machine Cash Card
(ATM).

32) OVERDRAFT

Automatic overdrafts: Notwithstanding any other
provision of these Terms, in exercising any rights over
any account, including the right to debit any sum from
an account, the Bank may allow or cause an account to
go into overdraft without giving notice to the Customer.
The provisions of this clause (Overdrafts) will apply to
such an overdraft.

33) PARTNERSHIPS
a. Liability: All partners (on a joint and several
basis) or the sole proprietor (as the case may be) shall

be:

i bound by these Terms; and
ii. Liable for all debts and other liabilities owed
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by the Customer to the Bank from time to time,
notwithstanding any change in the persons who
constitute the Customer or a change of the name of the
Customer.

b. Cessation as partner: Any person who ceases
to be a partner of the Customer (whether as a result of
death, retirement, resignation, replacement, addition,
Bankruptcy or otherwise) will remain liable for all debts
and other liabilities owed by the Customer to the Bank,
which have accrued up to and including the date that
such person ceases to be a partner, as advised to the
Bank.

C. Continued dealings: Without prejudice to
clause 2 above (Cessation as partner) if there is a change
in the partners of the Customer (whether as a result of
death, retirement, resignation, replacement, addition,
Bankruptcy or otherwise), the Bank may, in the absence
of written notice to the contrary, treat the remaining
and/or new partner(s) as having full power to carry on
the business of the Customer, to deal with any account
and to continue the Customer's use of any service.

34) Fraud & Crime prevention

We may carry out certain checks on transactions on your
account as part of our fraud & crime prevention
measures and to meet our legal obligations.

As part of our fraud prevention measures, we may need
to speak with you to re-confirm some payments, e.g.,
high value payments, or we may need to ask you
additional security information. We will tell you when
this is the case. If we need to speak with you but cannot
do so for any reason, we will only make the payment if
we believe it is genuine. Our fraud prevention measures
may lead to the payment being delayed.

If we believe there is suspicious activity on your
account, we may contact you by post, telephone
(including mobile phone), email, mobile messaging and
secure e-message. We may leave a message to ask that
you call us. If we ask you, you must contact us as soon
as possible.

As Bank is required to comply with certain international
regulation, including FATCA, FATF, Anti-money
laundering and law combating financing of terrorism, as
approved by relevant Authorities of Government of
Afghanistan, therefore Bank may take whatever action
consider appropriate to meet any obligations.

This may include, but is not limited to, investigating and
intercepting payments into and out of your account(s)
(particularly in the case of international transfers of
funds), investigating the source of or intended recipient
of funds and sharing information and documents. It may
also include making enquiries to establish whether a
person is subject to sanctions. Exceptionally, this may
delay the carrying out of your instructions or the receipt
of cleared funds but, where possible, we will advise you
of the reasons for and likely length of any delay. If we
are not satisfied that a payment in or out of your account
is lawful, we may refuse to deal with it.

AIB shall not be responsible to you or any third party for
any loss incurred as a result of us taking the actions set
out in above.
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35) LIMITATION OF LIABILITY

Liability of the Bank: Save as a result of fraud by the
Bank, the Bank will not be responsible or liable in any
circumstances

a. Any loss of profit, revenue, anticipated
savings, business, contracts or goodwill or similar loss
(whether direct, indirect or consequential);

b. any indirect or consequential Loss suffered or
incurred by the Customer for any reason whatsoever
even if such Loss was reasonably foreseeable or the
Bank had been advised of the possibility of such loss or
damage; or

C. any direct Loss suffered or incurred by the
Customer unless such direct Loss (excluding the losses
set out in sub- clause (a) above) are the direct result of
the Bank's gross negligence or willful misconduct.

Further limitation of liability: The Bank will not be
liable for any Loss suffered or incurred by the Customer
arising in connection with:

a. any error, failure, interruption, delay or non-
availability of services, goods, software, communication
and other networks or information supplied to the
Customer or to the Bank by a third party or controlled by
a third party or that the Customer uses in connection
with the account(s) and/or the services; or

b. Any Force Majeure event.

Responsibility for Payment Instruments:
a. The Bank may from time to time post cheque
book(s) to the Customer. The Bank will not be liable in
any way for the non-receipt of any cheque book(s) by
the Customer or the wrongful receipt and use of any
chequebook by any third party.
b. In the case of Payment Instruments given to
the Bank by the Customer, the Customer agrees that,
except in cases of gross negligence or willful misconduct
on the part of the Bank (for which the Bank's liability
will be limited to the actual amount of the Payment
Instrument):

i the Bank will not be responsible, and the
Customer will not make any claim or demand against the
Bank, for any Loss the Customer may suffer or incur;
and

ii. the Customer will indemnify the Bank on
demand against any Loss the Bank may suffer or incur,
by reason of or in connection with:

@) the Bank acting on any Payment Instrument
that has been, or purports to have been, made by the
Customer or on the Customer's behalf;

(b) any error contained in any Payment
Instrument, irrespective of whether the error originated
in the transmission or the receipt of the Payment
Instruments; or

() any delays in the transmission or receipt of any
Payment Instrument.

Action on Payment Instruments: The Bank will not be
required to take or refrain from taking any action on any
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Payment Instrument except as provided in these Terms.

Use of agent or correspondent: The Bank may select any
agent or correspondent to draw a Payment Instrument.

Notification to the Bank: The Customer will not bring
any claim against the Bank under these Terms or
otherwise in accordance with any account or any service
(and hereby waives its rights to do so) unless it has
notified the Bank in writing of its intention to do so
within six months after it has become aware of the
material facts on which the claim is based.

36) The following provisions are applicable to
customers having foreign citizenships or customers
having dual citizenships (citizenship of Afghanistan and
any other country), or green card holder from USA or
those Afghan citizens who will be subject to citizenship
of other in country in future.

a. Obligation to report income

If you are connected with a country (for example
because you have income or assets there, or are
domiciled or resident there), you may be obliged by law
to report your worldwide income to a tax authority in
that country. You should take tax advice if you are in
any doubt about your reporting obligations. We may also
share your information with tax authorities in the
Afghanistan and overseas for these and similar purposes

b. Tax liability and withholding of income

We may require you to provide us with information and
documentation to determine your liability to tax (both
within the Afghanistan and, where appropriate,
overseas), and we may share this information and
documentation with domestic and foreign tax authorities
to establish your liability to tax in any jurisdiction. If
you do not supply us with adequate and timely
information and documentation that we have requested,
then we may withhold income or a proportion of income,
from your account and pass it to domestic or foreign tax
authorities. AIB shall not be responsible to you or any
third party for any loss incurred as a result of us taking
the actions set out in this clause

ACCEPTANCE OF TERMS & CONDITIONS BY
THE CUSTOMER(s)

All the terms and conditions have been read, understood
and accepted by me / us (Customers)

Name:

Tazkera/Passport No.

Signature:

A copy of the General Terms and Conditions (GTCs)
has been provided to the Customer.
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Authorised Officer/Customer Service Officer

Certificate

The contents of these Terms and conditions have been
read out and explained to the Customer in

(Language),
who having understood and accepted the same affixed
his signatures/Thumb impression in my presence and
before me.

Name:
Designation:

Branch:
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